
Define desired
 Behavior

Type of desired behaviorHow is it now?

Why is it not being 
changed?

Actual negative impact

Enthusiastic WorriedUndecided Irresponsible

Who & how are the 
most frequent users

External factors

Internal factors: (attitudes, 
habits, life events, routines)

Contextual trends, social 
or personal capabilities

Integral chain control
Eco-cycle society

Source reduction

Waste prevention

Use of local, 
conservative & 
regenerative resources

Concept /
design properties

Sustainable 
design production

Guide the change

Eco-Information

Eco-Choice

Eco-Feedback

Eco-Spur Eco-Technical

Clever designEco-Steer

Mantain the change Ensure the change

Define Target 
User/ consumer

PERMANENT
New behavior

Familiar

Increase

Decrease

Stop

SPECIFIC TIME

ONE TIME

Default rules

1.
2.
3.

Rules

Increase in ease 
& convenience

A B C

Disclosure
Use of 

social norms

Warnings Pre-commitment
strategies

Reminder Eliciting 
implementation

intentions

?
Facilitator strategies 

to take action 

Evaluation

Evaluation of critical unsustainable points
in the entire life-cycle

Evaluation of possible barriers to sustainable consumer 
choice in the performance or purchase process

Evaluation of motivation, ability, prompts

Type of design
intervention

Idea

Type of behavior 

Type of user 

Type of design 

Facilitator strategies Actions

designing sustainable 
consumption  ROADmapProject

- time 
- money
- brain cycles
- social deviance
- non routine

- pleasure / pain
- hope / fear
- acceptance / 
rejection

- spark
- facilitator
- signal

Motivation, 
ability & 
prompts Ability PromptsMotivation

Description

Behavior name


